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DEPOSITS: A completed registration form must be signed by each participant and accompanied by a deposit of $500 per person to hold bookings. Deposit is refundable up to 60 days before departure (less $100 per person penalty) unless otherwise noted. Receipt of deposit constitutes consent to all provisions in this contract. If visa applications are not approved, EastQuest will refund the deposit minus a $100 service charge per person.

FINAL PAYMENT: Final payment must be received by EastQuest 60 days before departure unless otherwise noted on the invoice, along with completed visa application forms, photos, and passport for those requesting visa services. Final payments received after the due date will incur an automatic $75 service charge and may endanger the reservation. Final documents will not be forwarded until final payment has been received and cleared.

LATE BOOKINGS: Bookings received within one month of the departure date will incur an automatic $75 service charge. 

CANCELLATIONS: All cancellations must be received in writing. Cancellation charges for packages are: Cancellations received more than 60 days prior to departure: a $100 fee per person; 59-31: a $500 fee per person; less than 30 days prior to arrival: no refund will be made as payment and arrangements have already been finalized. Airfares and cruise bookings are refundable in accordance with the policy of the carrier being used. In addition, any bank charges by EastQuest to process payments will not be refundable.  TRIP CANCELLATION INSURANCE IS AVAILABLE AND RECOMMENDED.
REFUNDS: All claims for refunds must be made through the agent from whom the tour has been purchased within 30 days after termination of the tour. The claim must be accompanied by a statement from the tour escort or local EastQuest representative certifying exactly what services were not provided. Clients on customized trips are responsible for contacting the local office directly,.should they need to make any changes in itinerary, guides, hotels, flights or hotel rooms. No refund will be made for unused services. Any unused air tickets will be subject to a $200 fee per unused ticket. 

CREDIT CARD PAYMENTS: Clients paying by credit card should note that EastQuest can only accept American Express, Visa, Mastercard and Discover Card issued to individuals. All corporate cards and travel and entertainment cards are subject to an additional fee of 3% per each transaction. EastQuest will notify the client should they submit a credit card that is subject to any additional fee. Credit card fees are non-refundable in case of cancellations. 
LAND AND/OR AIRFARE CHANGES: After land and/or air confirmations, a $50.00 fee per change will be imposed. After air tickets are issued there will be a $100 re-issue fee. 

HOTELS: Accommodations based on two persons sharing a twin-bedded room with private bath. Single rooms may be requested at additional cost. An individual tour member requesting accommodations on a share basis is subject to the single room supplement unless another single passenger is also willing to share.

TRAVEL ADVISORY: Please check with your travel agent, EastQuest sales representative or the State Department for the latest travel advisory.

BAGGAGE: Baggage is at "owner's risk" throughout the tour. EastQuest is not responsible for lost/damaged baggage. Baggage insurance is recommended.

ITINERARY: It is in the best interests of EastQuest and its local handling agents to show you as much as possible during your stay in the various countries you will be visiting. However, as internal flights are often subject to change or cancellation, the touring schedule may need to be adjusted accordingly. Although every effort will be made to follow the itineraries as stated, all tour operators, EastQuest among them, have no control over government corporations such as Myanmar Airways, Air China or Druk Air. EastQuest shall therefore not be liable for nor accept claims for expenses due to changes, delays, accidents, injury, loss, political actions or unrest, which shall be carried by the passengers.

RESPONSIBILITIES: EastQuest acts only as agent for suppliers/contractors providing transportation, accommodation, and other related travel services.  EastQuest assumes no responsibility or liability for any injury, damage, accident or loss with any services resulting directly or indirectly from acts of God, strikes, government regulations, thefts, failure of any means discrepancies or changes over which it has no control. Reasonable changes in the itinerary may be made when necessary for the comfort and safety of the tour members. Any extra costs in such cases are the responsibility of the tour members. The operator shall not be responsible for any delays, substitutions of equipment, or any acts of omission whatsoever by the carrier, its agents or employees, and the participant hereby waives any claim arising therefrom. 






